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Lost Email Messages

The Technical Support department for EdTechProfile has noticed many of the district mail servers flag email generated from our system as spam, thus many email messages sent to users of EdTechProfile are never received.

The most common reason for this is that email generated by EdTechProfile has a From: address of edtechprofile@truenorthlogic.com whereas the mail server sending the email has a domain of truenorthlogic.com.

To remedy this problem, network administrators need to add the server mail.truenorthlogic.com to their mail server's list of acceptable relays.

If a white list spam filter is in place that is based on an IP address, that rule will need to be updated. The IP address is: 72.4.114.160

If you have any questions or concerns please contact technical support at 1.866.422.6252 ext 5 or email us at edtechprofile@truenorthlogic.com.


